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Case Study 01

Christian Barnard Memorial Hospital

Client:    Netcare Group 
Year:     2016 
 
Together with Büro Comrie, we were 
briefed to realised an exhibition detailing 
the life and accomplisments of Christiaan 
Barnard wihin the public spaces of the 
Netcare Chris Barnard Memorial Hospital 
in Cape Town. 
 
Project realised in collaboration with Büro 
Comrie and the Studio of Marco Ciafanelli.
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This exhibition honours Barnard the 
man, and pays tribute to the principles 
he stood for: science in service of 
humanity, and patient care in service of 
the individual.  
 
The exhibition is also pays tribute to the 
unsung champions of the healthcare 
profession. Those who dedicate their 
lives to these principles; serving the 
health and wellbeing of the individual to 
make our world a better place.
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We also created a detailed exhibition 
guide, extending the visual language 
established in the installation into 
a printed and digitally accessible 
document.

The Netcare Christiaan Barnard 
Hospital was opened on 3 December 
2016. 

The 
Hamilton Naki
story

At the age of 18, Hamilton Naki travelled from the rural area 

of Transkei to Cape Town in an effort to find some form of 

employment to enable him to provide financial support for 

his family. He managed to secure employment working as a 

gardener on the grounds of the University of Cape Town.

Naki’s unlikely transition from gardener to master research 

surgeon is in some part thanks to a remarkable German 

by the name of Robert Goetz. Goetz fled Nazi Germany 

in 1936; after spending time in Switzerland and Scotland 

he found a position at the UCT medical school in 1938. In 

1944, after re-qualifying as a doctor, Goetz was promoted  

to Associate Professor of Surgical Research. 

Goetz invited Naki to work in the surgical research 

laboratory. At first Naki was essentially a general assistant, 

handling and managing the animals before they were 

anaesthetised. But Goetz recognised his potential and soon 

the young man from Ngcingane learnt how to anaesthetise 

animals, set up intravenous drips, and suture surgical 

incisions.  In 1955 the laboratory team, which included 

Naki, performed a heart transplant on a dog. Goetz and his 

wife, a cardiovascular physician, were ardently opposed to 

apartheid and in 1957 left South Africa for America, where 

Goetz went on to invent the intra-aortic balloon pump.  

At this time, Christiaan Barnard was studying cardiothoracic 

surgery at the University of Minnesota. On leaving 

America in 1958, he was given a heart-lung machine. 

He set the instrument up in the research laboratory and 
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Robert Sobukwe’s time at Groote Schuur Hospital  

Tribute to Hamilton Naki and his laboratory team 

The Heterotopc or “piggyback” heart transplant technique 

began testing it on dogs; all the while honing and refining 

the cardiac surgical skills and techniques he had been 

exposed to in America. It was the unlikely circumstances of 

working together in the laboratory, which fostered a close 

relationship between Barnard and Naki.  

In the early days, Naki performed the role of anaesthetist, 

and he was captured ‘on record’ providing guidance to 

Professor Arthur Bull, an esteemed anaesthesiologist, on 

how to anaesthetise a dog. On witnessing the proficiency 

of Naki at work, visiting academics were amazed to hear 

that he had not received formal training and was not qualified 

at all.  

 

Barnard taught Naki the correct anatomical names of 

the various structures in the body, and developed a 

strong admiration for the self-taught research surgeon. It 

struck Barnard that apartheid made it virtually impossible 

for someone like Naki to get the sort of recognition he 

deserved. As Barnard later said, “If Hamilton had had the 

opportunity to study, he would probably have become a 

brilliant surgeon.”

Such were Naki’s sharp intellectual powers, that he 

quickly picked up on the nuances of so many aspects of 

this complex environment, was able to identify congenital 

anomalies, and more than held his own in clinical 

discussions with professors. When, after his retirement, a 

journalist asked how he learnt the complexities of surgery, 

he replied: “I stole with my eyes.” 
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Hamilton Naki collaborates with  

Professor Christiaan Barnard 

in the research laboratory.  
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Case Study 02 
United Nations In South Africa 
 
Client:   United Nation SA 
    The Apartheid Museum 
Year:    2016 

 
An exhibition to highlight to the 
wider South African and international 
community about the robust 
contribution the United Nations made 
in various forms to the struggle against 
apartheid and the achievement of 
liberation in South Africa. 
 
Project realised in collaboration with 
Marion Isaacs, Büro Comrie and Mark 
Sinoff.
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The exhibition was comprised of 
a timeline, an organogram of the 
United Nations’ organisational 
structures and four rotating 
coloums, each exploring different 
areas of intervention and action.
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Elevation

Drawn by Michael Tymbios
5 September 2017
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The visual language was inspired  
by the rich tradition of activist, 
protest and anti-apartheid  
graphic design.  
 
Bold, urgent typography and clear 
visual heirachies where employed 
in the exhibition and the supporting 
collateral (posters, emailers and 
invitations) to create a unified front.

19 October 2017 
2:00 pm

Apartheid
Museum

The UN in South Africa invites you to  
the opening of a UN Day exhibition:

The United  
 Nations  
 and the 
 Struggle for 
 Freedom in 
South Africa

Corner Northern Parkway and 
Gold Reef Road, Johannesburg 

RSVP 
Ms Faith Zhungu 
by   16 October 2017 
T: +27 012 354 8510    
E: zhungu@un.org 
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Colour was employed didactically, 
guiding the visitor through a dense, 
complex history and narrative.

Imagery was researched and 
sourced from the extensive digital 
archives of the United Nations, 
complementing the exhibition script 
with a nuanced visual narrative.
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Case Study 03
Nelson Mandela Capture Site:  
Interactive Tablets 

 
Client:   The Apartheid Museum 
Year:    2019

In partnership with Büro Comrie 
I designed and delivered a set of 8 
tablets, allowing for multiple language 
translations of the permanent exhibition 
design, for the newly openend Nelson 
Mandela Capture site Museum in 
Howick, Kwa-Zula Natal.  
 
Project realised in collaboration  
with Jason Duvenage, Büro Comrie  
and Parts & Labour. 
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Case Study 03
Nelson Mandela Capture Site: Interactive Tablets

Capture Site Museum Interactives Table ‘Homepage’

Language Toggle

©  2019Work-Work + Büro Comrie

Capture Site Museum Interactives Table Opening Quote

Tap or swipe to navigate into the first chapter
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Capture Site Museum Interactives Table Opening Quote

Tap or swipe to navigate into the first chapter
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Case Study 03
Nelson Mandela Capture Site: Interactive Tablets

Context: Permanent Exhibition design by Carina Comrie of Buro Comrie



Work-Work
Exhibition Design Portfolio

Case Study 03
Nelson Mandela Capture Site: Interactive Tablets

Capture Site Museum Interactives Table Opening Quote

Tap or swipe to navigate into the first chapter

©  2019Work-Work + Büro Comrie

Close collaboration with the translation 
team ensured consistency across the 
grammatic and typographic treatment. 
 
The tablets currently offer a translation 
of the exhibition into isiZulu.
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Capture Site Museum Interactives First / generic chapter opening page 

Language Toggle is fixed throughout the experience
allowing viewers to change language without needing to move 
through entire script

Progress Bar

Chapter Headline

©  2019Work-Work + Büro Comrie
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Capture Site Museum Interactives Generic featured profile Tab – opened

Featured Profile Tab (Open)

©  2019Work-Work + Büro Comrie

The use of colour follows the logic 
established in the exhibition design, 
allowing for an intuitive experience. 
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Case Study 04
Johannesburg Holocaust and 
Genocide Centre 

 
Client:   JHGC 
Year:    2016 - 2019 
 
Permament Exhibition Design, 
Wayfinding, Signage and Interactive 
Design for the Johannesburg 
Holocaust and Genocide Centre’s 
Permanent Exhibition.

Project realised in collaboration 
with Buro Comrie, Lauren Segal & 
Clive van den Berg (Trace Heritage), 
Mark Sinoff and Jason Duvenage 
(interactive development). 

Capture Site Museum Interactives Table Opening Quote

Tap or swipe to navigate into the first chapter

©  2019Work-Work + Büro Comrie
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I was responsible for the art 
direction of panels, typographic 
standards, book design, map design 
and interactive design. 
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Caption Conventions

Voice / Poem / Quote 

Name
Descriptor

Content Content Content ContentType Style Type Style Type Style Type Style

Sentence Case  
 
Small Caps
Small Caps

Sentence Case

Small Caps
Sentence Case

Sentence Case

Sentence Case
Sentence Case

Sentence Case

Sentence Case
Small Caps

JHGC  Caption Conventions: 

  First Person Quote / Poem
   
  00CP001 Dan Pagis Poem
  Primo Levi Quote

Caption Treatments 1

Name
Descriptor/Murdered In

A B C D

Voice / Poem / Quote 

Name
Descriptor

Voice / Poem / Quote 

Name
Descriptor

Voice / Poem / Quote 

Name
Descriptor

The Picture

You painters of Terezin,
Letting a little bluish water,

Float in a small jasper dish,
You creatures – be human.

You who mix the yellow of hunch-backed barracks
Silently and smoothly

With the bright red of the roofs
On sunny days,

This is not a flamboyant event
You are painting.

These are only small clouds, and dreaming,
And cursed dead walls.

This is not the world. They are only walls,
A carnival of colours, a world of sun and precious 

stones.
It is the great sun, light in the universe

And bitter beauty, bitter, terrifying illusions.

You painters of Terezin, who let wide windows
Open to the world, float against

A backdrop of clouds in your silent idylls:
One day you will tumble into mouths open in agony.

Get rid of ellipses that lead to the abyss,
And live, create in darkness!

hanuš hachenburg  
murdered in auschwitz

The Picture

You painters of Terezin,
Letting a little bluish water,

Float in a small jasper dish,
You creatures – be human.

You who mix the yellow of hunch-backed barracks
Silently and smoothly

With the bright red of the roofs
On sunny days,

This is not a flamboyant event
You are painting.

These are only small clouds, and dreaming,
And cursed dead walls.

This is not the world. They are only walls,
A carnival of colours, a world of sun and precious 

stones.
It is the great sun, light in the universe

And bitter beauty, bitter, terrifying illusions.

You painters of Terezin, who let wide windows
Open to the world, float against

A backdrop of clouds in your silent idylls:
One day you will tumble into mouths open in agony.

Get rid of ellipses that lead to the abyss,
And live, create in darkness!

hanuš hachenburg  
Murdered in Auschwitz

The Picture

You painters of Terezin,
Letting a little bluish water,

Float in a small jasper dish,
You creatures – be human.

You who mix the yellow of hunch-backed barracks
Silently and smoothly

With the bright red of the roofs
On sunny days,

This is not a flamboyant event
You are painting.

These are only small clouds, and dreaming,
And cursed dead walls.

This is not the world. They are only walls,
A carnival of colours, a world of sun and precious 

stones.
It is the great sun, light in the universe

And bitter beauty, bitter, terrifying illusions.

You painters of Terezin, who let wide windows
Open to the world, float against

A backdrop of clouds in your silent idylls:
One day you will tumble into mouths open in agony.

Get rid of ellipses that lead to the abyss,
And live, create in darkness!

Hanuš Hachenburg  
Murdered in Auschwitz

The Picture

You painters of Terezin,
Letting a little bluish water,

Float in a small jasper dish,
You creatures – be human.

You who mix the yellow of hunch-backed barracks
Silently and smoothly

With the bright red of the roofs
On sunny days,

This is not a flamboyant event
You are painting.

These are only small clouds, and dreaming,
And cursed dead walls.

This is not the world. They are only walls,
A carnival of colours, a world of sun and precious 

stones.
It is the great sun, light in the universe

And bitter beauty, bitter, terrifying illusions.

You painters of Terezin, who let wide windows
Open to the world, float against

A backdrop of clouds in your silent idylls:
One day you will tumble into mouths open in agony.

Get rid of ellipses that lead to the abyss,
And live, create in darkness!

Hanuš Hachenburg  
murdered in auschwitz

31 August 2017
Prepared by Michael Tymbios
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Munitions-riddled facade of the Memorial to the Murdered Belgian UNAMIR Peacekeapers. Kigali, 7 April 1994. Munitions-riddled facade of the Memorial to the Murdered Belgian UNAMIR Peacekeapers. Kigali, 7 April 1994. 

Since 1994, some key international figures 
have expressed remorse for failing to 
respond to the killings in Rwanda.

When then US President, Bill Clinton, travelled to Rwanda  
in 1998, he apologised for “ … not immediately calling  
the crimes by their rightful name: genocide”, and has 
since called his inaction the greatest regret of his 
presidency.   
 
In a statement made in 1999, then UN Secretary-General 
Kofi Annan, acknowledged the systematic failure of 
the UN and expressed his deep remorse on behalf of 
the organisation. In 2000, six years after the genocide 
ended, Belgian Prime Minister, Guy Verhofstadt, took 
responsibility for the country’s part in the conflict. 

Secretary-General, Kofi Annan, (left) and his wife, Nane Annan, lay a wreath at the Kigali Genocide Memorial which bears 
the inscription: ‘Souvenons-Nous’-‘Never Forget’. This memorial is the resting place of approximately 250 000 mostly 
Tutsi victims from Kigali and the surrounding area.
un photo, evan schneider

Post-Genocide Apologies Upstanders and Bystanders

Roméo Dallaire

Canadian Lieutenant-General, Roméo Dallaire, was the 
Commander of the United Nations peacekeeping force (UNAMIR) 
deployed to Rwanda in 1993. After the genocide started, his force 
was reduced by the UN Security Council, yet he and his men 
chose to stay behind. With limited means and at great personal 
risk, they managed to save the lives of over 30 000 Tutsi.

Mbaye Diagne

Senegalese Captain, Mbaye Diagne, a UNAMIR soldier, conducted 
several missions through dozens of checkpoints to save up to 
1 000 people from death. Mbaye was killed instantly on 31 May 
1994 when a mortar shell hit his Jeep as he drove back to the 
UN headquarters in Kigali. In 2014, the UN Security Council 
created the ‘Captain Mbaye Diagne Medal for Exceptional 
Courage’ in his honour. 

Phillippe Gaillard

Philippe Gaillard, the Swiss head of the Red Cross delegation 
in Rwanda from 1993 - 1994, tried to spread the word about the 
ongoing slaughter. His Red Cross team managed to provide 
a safe haven and medical support for thousands of wounded 
Rwandans, despite constant threats from armed militias.

Kofi Annan

When the Egyptian Secretary-General of the UN (January 
1992 - December 1996), Boutros Boutros-Ghali, established 
the Department of Peacekeeping Operations in 1992, he 
appointed the Ghanaian diplomat, Kofi Annan, to head it. Annan 
ignored Dallaire’s pleas for help and signed the order to reduce 
UNAMIR’s forces. He was promoted to the position of UN 
Secretary-General in 1997. 

Swiss head of the Red Cross, Philippe Gaillard.
red cross

Lieutenant-General Roméo Dallaire.
open source

Secretary-General Ban Ki-moon at the inaugural ceremony to award the 
“Captain Mbaye Diagne Medal for Exceptional Courage” to the family of 
the late Captain Diagne. 19 May 2016, New York.
un photo, manuel elias

UN Secretary General, Kofi Annan.
un photo, evan schneider

The World’s Remorse

Some of the major international actors 
have not publicly apologised yet.

The Roman Catholic Church was the largest and 
most influential denomination in Rwanda, with 
intimate ties to the government. Yet it failed to 
denounce the violence and some priests actively 
participated in the killings. On 20 March 2017, Pope 
Francis asked for forgiveness for the church’s 
role in the genocide. He acknowledged that some 
Catholic priests and nuns “succumbed to hatred 
and violence” by taking part in the killings. 

Yet, this was not an official apology for the church’s 
role in the genocide. 

Interior of Ntarama Catholic Church Genocide Memorial Site with piled clothes of victims, Rwanda.
adam jones

Crosses mark a mass grave of victims of the April 1994 massacre in Kicukiro, Rwanda.
itcr archive

Awaiting Apologies

Hutu and Tutsi lived on the same hills for generations. Land and 
cattle always played an important role in dividing the society. 
emmanuel santos

“I realised after the genocide that there was 
more that I could and should have done to 
sound the alarm and rally support.”

kofi annan
UN Secretary-General, January 1997 - December 2006

Rescuers

This display tells the story of seven remarkable individuals  
who risked their lives to save neighbours, friends, and strangers.  
These ordinary people hailed from different educational, ethnic,  
religious, socio-economic, and national backgrounds. 

Hutu, trying to help Tutsi survive in any way, 

were seen as traitors by the genocidaires and 

risked being killed alongside their families. 

Despite this threat, some individuals provided 

shelter, food, and passage to safety for those 

at risk. 

Most rescuers started off as bystanders and  

had to make a difficult moral choice when 

confronted with the killings. 

Some rescuers saved a single life, while others 

saved many. There were even those who 

saved some, yet betrayed or killed others. 

 

The rescuers honoured here represent 

humanity’s capacity for extraordinary 

courage at a time of extreme peril.  

 

Their acts of conscience were unfortunately 

the exception, rather than the rule. 

“I took the Tutsi side by my own decision.  
At the beginning, Tutsi … were afraid because 
they thought that I was a killer too. But when they 
reached my home and found other Tutsi there,  
they felt secure and decided to stay with me.

It was difficult to protect this big crowd of Tutsi,  
so we decided to dispatch them to different families. 
We talked to them only in the night-time because 
during the day we feared assaults … When killers 
came, we hid. Then the Interahamwe came  
in big numbers and killed seven of our people. 

To help the refugees I used to move them from  
one place to another, hiding them in abandoned 
houses and banana trees. It was a big problem to 
find enough food to feed them because there were so 
many. They ate once in the night.  

We sit down sometimes and wondered where we got 
that capacity to survive. People are still asking me 
such a question. But with hindsight … Those praises 
are not only for me but for my brother too and many 
of my neighbours.”

Leonard Rurangirwa 

“Those praises are not 
only for me but for my 
brother too and many of 
my neighbours.” 

riccardo gangale, for proof: media for social justice

Carl Wilkens was the director of the Rwandan 
Adventist Development and Relief Agency 
International (ADRA). He was the only American who 
chose to stay in Rwanda during the genocide after 
other foreigners had been evacuated. He met Damas 
Gisimba, the director of an orphanage in Kigali, who 
was secretly providing safe haven for 400 people. 
When militias prepared to attack the orphanage, 
Wilkens pleaded with the Rwandan Prime Minister, 
Jean Kambanda, to save the people at the orphanage. 
Thanks to Wilkens’ and Gisimba’s intervention, those 
in hiding were evacuated to a safer place in Kigali. 

Damas Gisimba and
Carl Wilkens 

“I was there trying to stop the militia from entering. 
They asked the children to split to two groups, Hutu 
on one side and Tutsi on the other. But the children, 
as I always told them, they were one, they should be 
united, they did not want to separate.”

“But the children, as I 
always told them, they 
were one.”

Damas Gisimba, left, and Carl Wilkens, right, at the Kigali Genocide 

Memorial during the launch of Carl’s book ‘I’m not leaving’.

genocide archives of rwanda

Damas Gisimba and
Carl Wilkens 

Many of the rescuers knew the people they saved as they were their neighbours, family members or friends. 

Photo taken in Gikongoro, not far from the Murambi Genocide Memorial Site.

adam jones

Damas Gisimba and
Carl Wilkens 

“We survived because a Hutu decided to help 
us and managed to save our lives. He will 
always be my hero.”

emanuel mwezi 
Genocide Survivor

Christine Kamunani

“We could see the chaos happening from our hill 
in Kigeme. During those days of violence on the 
adjacent hills, our hearts were filled with sorrow 
and compassion for the victims subjected to the 
massacre there.  
 
It was around midnight when I heard the knock at 
the door. I said to my children, ‘Kids. Our last day 
has come. Stay calm … I am going to see what is 
going on.’ I went to the gate and opened the door and 
saw a bunch of people standing there. I was scared 
and praying inside but I heard God’s voice within me 
saying, ‘Don’t be afraid’. 

After opening the gate, they walked in the yard. It 
was dark and a man said to me, ‘We are going to put 
a huge burden on your shoulders. Are you ready to 
take it? If not, let us know so we can continue on 
our way.’ I replied, ‘I am ready to die with you.’ I hid 
them in the barn next to my house.”

“I took the Tutsi side by my own decision.  
At the beginning, Tutsi … were afraid because 
they thought that I was a killer too. But when they 
reached my home and found other Tutsi there,  
they felt secure and decided to stay with me.

It was difficult to protect this big crowd of Tutsi,  
so we decided to dispatch them to different families. 
We talked to them only in the night-time because 
during the day we feared assaults … When killers 
came, we hid. Then the Interahamwe came  
in big numbers and killed seven of our people. 

To help the refugees I used to move them from  
one place to another, hiding them in abandoned 
houses and banana trees. It was a big problem to 
find enough food to feed them because there were so 
many. They ate once in the night.  

We sit down sometimes and wondered where we got 
that capacity to survive. People are still asking me 
such a question. But with hindsight … Those praises 
are not only for me but for my brother too and many 
of my neighbours.”

“I am ready to die with you.”

Damas Gisimba and
Carl Wilkens 

riccardo gangale, for proof: media for social justice

Silas Ntamfurigirishyari

“I was a soldier when the genocide began. The 
atmosphere was tense in the military camp, soldiers 
were running up and down, making phone calls 
to their families, asking how things were evolving. 
There was news that killings were taking place, so 
we did not quite understand how these innocent 
people could be killed for no apparent reason. 

Another soldier and I wondered what we could 
possibly do. There were people that we knew and 
used to visit.  

One day … I saw a truck full of soldiers heading back  
to the camp, so I stopped them for a ride. On our way 
we met an old woman and a kid. The soldiers were 
going to kill them. I stopped and told them not to 
waste their time, that I would kill them myself.  
They left them with me. 

I took them to a dense forest and after I had made 
sure that there was no one around, I explained why 
I had brought them there. I told the old woman not 
to wander in the forest but to wait for me. That night 
I went back and took them to Burundi.”

“So we did not quite 
understand how these 
innocent people could 
be killed for no apparent 
reason.” 

riccardo gangale, for proof: media for social justice

Sister Helene

“We were stopped at one roadblock where soldiers 
were killing people. They told everyone to leave 
the truck but I told our people not to give out 
their identity cards. I had given everyone school 
uniforms so they all looked like students. 

We witnessed killings in front of us. I quarrelled 
with the leaders: ‘Why don’t you let us go back, 
they are young kids that need to be fed?’ They told 
us to give them money, but we had given them all 
the money that we had. They let us go back to the 
health institute as I promised to bring more money 
the next day.

I kept the students and the other families in two 
dormitories. We had food and firewood. I locked 
everyone inside to hide them, so people who came  
to steal wouldn’t find them. The soldiers would 
abuse me and talk hell, but they would not get what 
they wanted so they just left. I was very lucky that 
the people I was hiding didn’t make any noise, and 
so whenever thieves and killers came, there was no 
sign of them. 

It’s not me who saved them, it’s God that saved 
them. I did not have any special superpowers.”

“ I locked everyone 
inside to hide them, so 
people who came to steal 
wouldn’t find them.”

riccardo gangale, for proof: media for social justice

Mr and Mrs Enoch 
Rwanburindi

“I wasn’t involved in the ethnic hatred, because I was 
a Christian and I used to mingle with both sides …  
I considered all human beings as God’s creations and 
loved them in the same way.

When the persecution against the Tutsi became 
more intense … I asked several of them to come and 
stay at my home. These people had been beaten and 
injured, and we would take care of their wounds until 
they got well … No one ever came to hurt them ...  
But, because my house was too small, we decided 
to build them a house.

Many times, the local authorities forced me to 
appear before the bourgmaster (head of an area), 
and every time it happened, my family would lose 
all hope of seeing me again. But at the end of the 
day, I would return. 

My neighbours advised me to evict the refugees 
from my home as soon as possible, but I told them, 

‘I know that the only relationship between them and 
me is that we pray in the same congregation, but 
I cannot chase God’s people from my house.’”

“I considered all human 
beings as God’s creations 
and loved them in the 
same way.”

riccardo gangale, for proof: media for social justice

Augustin Kamegeri 

“A woman came to my home and asked to be let in.  
I asked her where she had been since the beginning 
of the assaults and she said she was hiding in a Hutu 
neighbour’s house. I asked her why she left and she 
said to me, ‘After my brother, my mum and I were 
wounded by machete cuts, a woman helped us and 
sheltered us in her house. When we were healed she 
asked me to work in her sweet potato field. Then one 
day while I was working, I noticed that my brother 
was taken to the Kivu Lake to be drowned. I felt 
scared and ran away’. 
 
 I hid her and others in small forest of bee trees that 
killers wouldn’t dare enter. So they would hide in the 
forest and spend the night among bees. 

It is true cowardice to not do anything for someone 
dying right in your sight. “

Mr and Mrs Enoch 
Rwanburindi

“It is true cowardice to 
not do anything for 
someone dying right in 
your sight.”

riccardo gangale, for proof: media for social justice

Muslims have been a minority in Rwanda since the 18th century. The Roman Catholic Church, introduced to Rwandans during 

the colonial period in the late 19th century, is the largest religion in the country. During the genocide Muslims were also affected. 

There were a few incidents in which Tutsi in mosques were attacked and killed. Some Muslims were also involved in rescue 

operations. Mosque Minaret with Catholic Cathedral in Butare.

adam jones

Lake Kivu, near Kibuye (Karongi), Rwanda. Most Tutsi living in Kibuye were murdered. 

Only few managed to survive thanks to individual rescuers in the area.   

adam jones

Genocide through the Eyes of  
the International Community

Warning Signs

The genocide did not happen suddenly. There were many 
convincing warnings. Although international decision makers  
did not know everything, they knew enough to understand  
that disaster lay ahead.

During the months leading up to April 1994, Lieutenant-General Roméo Dallaire, 
commander of the UN Assistance Mission for Rwanda (UNAMIR), warned his superiors 
that Hutu extremists were gathering weapons, training militia, and compiling lists of Tutsi 
names. In a cable sent on 11 January, Dallaire asked for permission to intervene, ending 
with a plea: ‘Peux ce que veux: Allons-Y’ (Where there’s a will, there’s a way, let’s go).  
The UN’s reply, signed by Assistant Secretary-General for Peacekeeping Operations, Kofi 
Annan, and UN Secretary-General, Boutros Boutros-Ghali, was negative. 

The growing tensions in Rwanda were increasingly discussed by the UN Security Council, 
but no decisions were reached and no action was taken. 

Headquarters of UNAMIR in Kigali during the genocide. MINUAR stands for the Mission des Nations Unies pour l’assistance au Rwanda.
jean-michel clajot

The genocidaires’ used machetes, sticks, pangas, guns and grenades for the mass killing.
emmanuel santos

Genocide?

There was international refusal to formally recognise that 
genocide was underway in Rwanda. 

The killings were labelled as ‘internal conflict,’ ‘civil’ or ‘tribal war’. Acknowledging them as 
genocidal would have required, according to the ‘Genocide Convention’ to take action. The 
United States finally called it a genocide on 10 June 1994, after most of the killing was over. 
Throughout April and May, the world’s attention was focused on the first democratic elections 
in South Africa. Most people did not understand the gravity of the situation in Rwanda, and 
did not demand action from their governments.  

“There are some groups terribly concerned about the 
gorillas. But – it sounds terrible – people just don’t know 

what can be done about the people.”  

patricia schroeder 
Democratic Representative from Colorado, 30 April 1994 

“There are some groups terribly concerned about the 
gorillas. But – it sounds terrible – people just don’t know 

what can be done about the people.”  

patricia schroeder 
Democratic Representative from Colorado, 30 April 1994 

A United Nations soldier from Russia plays with a baby in a camp at Ruhengeri, Rwanda.
un photo, john isaac

Staying On

Few foreigners stayed behind. Some humanitarian 
organisations remained, the International Committee 
of the Red Cross, Médecins Sans Frontières (MSF), 
and several UN branches.   
 
They helped where they could, although they were limited by logistics, security, and 
financial  constraints. They played a crucial role in spreading the news about the events 
to the outside world.

“Don’t withdraw, don’t surrender, don’t give up.” 

lieutenant-general roméo dallaire  
Commander, unamir

Abandonment

When the killings started on 7 April, Lieutenant-General Dallaire repeated 
his plea for help. After ten UN Soldiers (Blue Helmets) were killed, the 
Security Council reduced its presence from 2 500 to 270 soldiers. Left 
behind with a weak mandate, a decimated force, and no outside support, 
Dallaire’s men could do little to stop the violence from spreading. 

“Some 2 000 personnel from several countries, 
including France, the United Kingdom, United 
States, and Italy, had  come to evacuate their 
expatriates and  although they were stumbling 
on corpses, they remained firm in totally 
ignoring the catastrophe.” 

 
lieutenant-general roméo dallaire,  

commander, unamir
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No Western country was willing to send troops to 
stop the killings. On the contrary, many, such as 
the USA, France and Belgium, immediately began 
evacuating their civilian populations. 

Throughout the genocide, the Organisation of 
African Unity (OAU) failed to condemn the genocidal 
government of Rwanda and proved to be ineffectual.

Munitions-riddled facade of the Memorial to the Murdered Belgian UNAMIR Peacekeapers. Kigali, 7 April 1994. 
adam jones

Red Cross volunteers distribute food to Rwandan refugees during the genocide.
jean-michel clajot

A United Nations soldier (right) from Malawi talks to soldiers of the Rwanda Patriotic Front (RPF), July 1994.
un photo, john isaac
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In pre-colonial times, Rwandan 
society was organised first by social 
clans and then through the three 
main groups, Hutu, Tutsi, and Twa.  

According to some historians, 
Hutu were mainly farmers, Tutsi 
mostly owned cattle, and Twa were 
primarily hunters and potters. By 
acquiring wealth in cattle, Hutu 
families could become Tutsi.  

The country was ruled by a Tutsi 
Mwami (king) and his predominantly 
Tutsi court. 

In 1885, during the Berlin 
Conference, European colonial 
powers divided Africa amongst 
themselves and Rwanda fell under 
German influence and control.  

Nine years later, the first German, 
Count von Götzen, arrived in the 
country.

In 1973, the army chief of staff, 
General Juvénal Habyarimana 
(a Hutu from the north),seized 
power from President Kayibanda 
(a Hutu from the south). 

This change of power exacerbated 
intra-Hutu tensions. 

The RPF invaded Rwanda in 1990, 
starting a four-year civil war. Tutsi in 
Rwanda were arrested and harassed 
as Inkotanyi (accomplices) of 
the RPF.  

The Hutu government used the war 
to justify claims that the Tutsi wanted 
to come back to oppress the Hutu.  

After WWI, Belgium took control of 
Rwanda and governed through indirect 
rule. Thinking that Rwanda was made 
up of separate ‘races,’ they favoured 
Tutsi, who were given privileged 
positions, power and wealth.  

Under the new regime, Tutsi were 
systematically discriminated against 
and subjected to sporadic violence. 
 
In Uganda, Tutsi exiles joined 
to form the Rwandan Patriotic Front 
(RPF), a group advocating the return 
of refugees to their home country by 
any means possible.  

Between 1990 and 1993, thousands 
of Tutsi were killed in sporadic 
massacres around the country. 
Government-sponsored propaganda 
dehumanised Tutsi and urged Hutu 
to prepare for ‘self-defence’.  
 
Organised by extremist Hutu parties, 
youth militias spread terror across 
the country. The most infamous was 
the Interahamwe, (Those who attack 
together).

In 1932, Belgium issued identity 
cards stating the ethnicity of 
the bearer.  

In 1959, during the period of 
decolonialisation, political 
parties were formed to contest 
in Rwanda’s first elections. 

In the late 1980s, Rwanda experienced 
severe economic hardship when the 
world price of coffee collapsed.  

In addition, there was a heavy drought 
and growing hunger in the country.  

People blamed the Government who, 
in turn, blamed the Tutsi.

In August 1993, Habyarimana 
and the RPF signed the Arusha 
Agreement, a peace accord that 
allowed for the return of refugees 
and a Hutu-Tutsi coalition 
government.  
 
The United Nations deployed  
2 500 troops to Kigali to oversee 
its completion. This force, United 
Nations Assistance Mission for 
Rwanda (UNAMIR), was led by 
Lieutenant General Roméo Dallaire.  

President Habyarimana, facing fierce 
opposition from within his own party, 
stalled on the implementation of the 
Arusha Agreement. 

Afraid that Tutsi would continue to 
rule, Hutu rose up against them in 
a violent overthrow. Thousands of 
Tutsi were massacred and many fled 
the country. 

In 1962, Hutu parties won the first 
elections after independence by 
a majority of 83% and Grégoire 
Kayibanda became President. 

Under Kayibanda’s rule, Tutsi 
faced discrimination and violence. 
Thousands were forced to live as 
refugees in nearby countries but 
vowed to return home. 

On his way back from Arusha, 
Habyarimana’s plane was shot down 
over Kigali by assailants who remain 
unknown. This was used as a pretext 
to start the extremists’ genocidal plan.  

In 100 days, an estimated 
800 000 people had been killed, 
three quarters of the Tutsi population 
of Rwanda. 

Colonial  
Period

First  
Republic

The Habyarimana 
Regime

Civil  
War

Pre-Colonial 
Period

100 Days  
of Genocide

Rwanda –  
A Timeline

1894-
1959

1959-
1972

1973-
1990

1990-
1993

1994
6 April - 
4 July

-1894

Or are some humans more human than others, or Or are some humans more human than others, or do some humans count less than others?”
roméo dallaire

Lieutenant-General

“Are all humans human?  

The genocide was orchestrated by a repressive state that had total control of all governmental 
and civil institutions. At the highest level, Prime Minister, Jean Kambanda, and Minister of 
Defence, Théoneste Bagosora, facilitated the killings by distributing weapons and supporting 
extremist militias. Orders to kill were transmitted quickly and effectively via the existing 
hierarchical administration of the country. 

Many Rwandan soldiers, who were supposed to 
protect all citizens, participated in the killings.  
They operated side by side with the Interahamwe 
(Those who attack together) and the 
Impuzamugambi (Those with a single purpose).  
 
These youth militias, trained and equipped by the 
government, were linked to extremist political Hutu 
parties. They were responsible for the majority of the 
killings of Tutsi men, women, and children, face-to-
face and one by one. Under them was a large group 
of ordinary peasants, who killed far less, often facing 
intense pressure to participate. 

Perpetrators’ motives varied: some acted out of envy 
or fear, others for material or opportunistic reasons. 
All had been indoctrinated by racist ideology and 
propaganda, which had demonised the Tutsi for  
many decades. 

The perpetrators often knew their victims personally. 
They were their neighbours, family members, friends, 
and fellow churchgoers. Killing during the genocide 
was not considered a crime – it was seen as a service 
to the country. 
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Mass Participation in the Genocide

Propaganda played an important role in inciting genocide. After 
the RPF invasion in 1990, extremist media actively demonised the 
Tutsi, calling them inyenzi (cockroaches) and accusing them of 
collaboration with the inkotanyi (RPF soldiers). In May 1990, Hassan 
Ngeze, a radical journalist, founded Kangura (The Awakening), 
a magazine infamous for its outspoken hatred against Tutsi.   
 
In order to reach the rural masses and unemployed youth, the 
government used radio to disseminate official news. From March 
1992 onwards, Radio Rwanda became the main tool of anti-Tutsi 
propaganda, calling for the targeting of all Tutsi. After the signing of 
the Arusha Accord in August 1993, propaganda intensified. With the 
backing of President Habyarimana and his party, a new radio station 
was launched – Radio Télévision Libre des Mille Collines (RTLM) – 
which would become the main voice of the genocidal regime. 

The Role of the Media

The cover of the November 1991 issue of Kangura. The text to right of the machete 
asks ‘Which weapons are we going to use to beat the cockroaches for good?’
genocide archives rwanda

Cartoon published in Le Courrier du Peuple in March 1993, saying “Je suis malade docteur“
- I am sick doctor!! - What is your illness?! - The Tutsi … Tutsi … Tutsi.” Hassan Ngeze, editor 
of Kangura portrayed demonising the RPF as controlling the Arusha Peace Process.
genocide archives rwanda

During the genocide in Rwanda, hundreds 
of thousands of Hutu from diverse 
backgrounds were involved, either
directly or indirectly, in genocidal acts. 

There were those in power, responsible for setting 
the genocide in motion, who never personally 
killed anyone. They mobilised an estimated 
200 000 Hutu who actively participated in the 
murder, and thousands more who committed 
crimes such as looting, rape, destruction of 
property, and torture.  

Although one of the defining characteristics of 
the genocide in Rwanda was the participation of 
ordinary citizens, the majority of Hutu were not 
involved in the genocide; they were bystanders. 

Prime Minister Jean Kambanda

Jean Kambanda became the Prime 
Minister of Rwanda on 9 April, three 
days after President Habyarimana was 
killed. During the genocide, he travelled 
throughout the country rousing the 
Hutu population to kill and providing the 
necessary weapons to do so. 

In 1997,  Kambanda fled Rwanda, was 
arrested in Nairobi and put on trial 
before the International Criminal Tribunal 
for Rwanda (ICTR) in 1998. He was 
sentenced to life imprisonment. 

Colonel Théoneste Bagosora

Colonel Bagosora was the Rwandan 
Minister of Defence during the genocide. 
Considered to be the mastermind behind 
the genocide, he developed a plan to 
murder all Tutsi by drawing up lists of 
names and distributing weapons to the 
army and militias. During the genocide, 
he became the effective head of the 
Government and co-ordinated the 
killings from his headquarters. 

He fled Rwanda, was arrested in 
Cameroon in 1996, and was tried before 
the ICTR for 11 international crimes 
relating to genocide, crimes against 
humanity, and war crimes. Bagosora 
was sentenced to life imprisonment and 
after an appeal in 2011, the sentence was  
reduced to 35 years.

Masterminds of the Genocide

The genocidaires’ used guns, grenades and machetes.
jean-michel clajot

When Rwandans first heard about President 
Habyarimana’s assassination on 6 April 1994, 
many Tutsi were worried that violence would 
break out. Their worst fears were confirmed 
when the extremist radio station Radio Television 
Libre des Mille Collines (RTLM) declared that the 
‘Tutsi are the enemies of Rwanda’, ‘snakes’ and 
‘cockroaches’ that had to be eliminated. 

On 7 April 1994, those who opposed the planned genocide were 
targeted first, amongst them, Agathe Uwilingiyimana, the moderate 
Hutu Prime Minister. The violence quickly spread from Kigali to 
the rest of the country, engulfing more and more Tutsi in its wake. 
Many tried to flee to neighbouring countries but did not make it 
past the Interahamwe’s (Those who attack together) roadblocks. 
After inspecting identity cards, Tutsi were killed on the spot. 

Survivor, Ester Uwayisenga at the Bisesero Genocide Memorial in Rwanda where some 50 000 Tutsi were killed.
riccardo gangale, proof: media for social justice

The Genocide Begins

“I was hit on the head by a 
traditional weapon, the ubuheri. 
It is a stick with nails hammered 
into one end. I could do nothing.I 
lay there in the blood and the 
bodies. At the time there was 
no-one that I could think about 
except myself, they were all 
dead, now I wanted to save 
myself, to survive.”

sylvestre sendacyeye 
Genocide survivor, Johannesburg

King Baudouin of Belgium is welcomed by King Mutara Rudahigwa, Nyanza, 1955.
rmca tervuren collection

Postcard depicting Rwandans celebrating Independence, 1 July 1962.
j.m.j. vidoudez, rmca tervuren collection, belgium

Souvenir postcard of Rwandan Independence, 1 July 1962.
j.m.j. vidoudez, rmca tervuren collection, belgium

The genocidal regime forced all Tutsi to congregate in 
churches and schools. These historical places of safety 
now became sites of mass murder. At some of these sites, 
active resistance was organised by those targeted, but 
the victims’ sticks, stones and rocks were no match for 
the genocidaires’ guns, grenades and machetes. 

The genocide was characterised by extraordinary 
cruelty. Victims were often tortured before they were 
killed. Women were raped. Children were mutilated. In 
some areas, more than 95% of the Tutsi population was 
murdered. Many Tutsi who managed to survive were 
hidden by friends, neighbours, or strangers.
 
In the three months of the genocide, Tutsi were targeted 
across Rwanda, no matter their age, gender, class or 
position. Those who did survive, often did so alone, 
having lost their entire families. 

Interior of Nyamata Catholic Church, now a Genocide Memorial Site, with piled clothes of victims, Rwanda.
adam jones

Murder Sites

“People need to know what 
happened in Rwanda, so it 
won’t happen to them again. 
For myself, if I tell my story, 
I feel ... relieved because if 
you keep something in you, 
you continue to feel the pain.”

christine elsie niwemfura
Genocide survivor, Johannesburg 

Nyamata Church Memorial Site bullet filled pulpit. Rwanda, 2009.
emmanuel santos

Survivors grieving the loss of their families during a commemoration of the genocide, April 2006.
riccardo gangale. proof: media for social justice

“Sometimes I get terribly sad because 
I can’t imagine what my life will be 
like. I’ll never see my parents again, 
and yet I’ll see the people who killed 
them, and those people’s children, 
for the rest of my life. I can’t bear 
the thought of it.”

donata, age 11

Genocide Through the Eyes of the Media
Genocide through the Eyes 
of the Perpetrators

Genocide through the Eyes 
of Victims and Survivors

Ten Commandments of the Bahutu
(Published in Kangura in 1990)

Photo of four machetes given to the JHGC on loan from the National Commission for the Fight Against Genocide (CGLG), Rwanda.
jhgc collecion, johannesburg

9.1. 2. 3. 4. 5. 6. 7. 8. 10.

All Hutu must know that the 
Tutsi woman, wherever she
may be, is serving the 
Tutsi ethnic group. In 
consequence, any Hutu 
who does the following is a 
traitor:

- Acquires a Tutsi wife

- Acquires a Tutsi mistress

- Acquires a Tutsi secretary 
 or dependent

All Hutu must know that 
our Hutu daughters are 
moreworthy and more 
conscientious in their role 
of woman, spouse and 
mother. Are they not more 
beautiful, good secretaries 
and more sincere?

Hutu women, be vigilant 
and bid your husbands, 
brothers and sons to 
come to their senses.

All Hutu must know that 
the Tutsi is dishonest in 
business. 

we know from experience

In consequence, any Hutu 
who does the following is 
a traitor:

- whoever makes alliance
with a Tutsi in business

- whoever invests his money  
 or state money in a Tutsi   
 company

- whoever lends money or 
borrows it from a Tutsi

- whoever grants favours to 
Tutsi in business (granting 
of import license, bank 
loans, building parcel, 
public tender offers). 
His only goal is ethnic 
superiority.

The strategic political, 
administrative, economical, 
military and security 
positions must be reserved 
for Hutu.

 

 

The education sector 
(students, teachers) must 
be of the Hutu majority.

The Rwandan Armed Forces 
must be exclusively Hutu.
The war experience in 1990 
teaches us this lesson. No
military man should marry 
a Tutsi woman.

Hutu must stop taking pity 
on Tutsi. 

 

 

 

 

 

 

 

 

 

- Hutu, wherever they 
are, must be united, 
interdependent and 
worried about their 
Hutu brothers’ fate.

- Hutu from the inside and 
outside of Rwanda must
constantly look for friends 
and allies for the Hutu 
cause, beginning with their 
Bantu brothers.

- They must constantly 
oppose Tutsi propaganda.

- Hutu must be strong 
and vigilant against their 
commonTutsi enemy.

The Social Revolution of 
1959, the 1961 referendum 
and Hutu ideology must be 
taught to all Hutu and at 
all levels.

All you Hutu must widely 
spread this message. Any 
Hutu who persecutes his 
Hutu brother for having 
read, spread and taught 
this ideology is a traitor.

Amategeko 10 y’abahutu
(Yatangajwe muri Kangura yasohotse muri 1990)

The ‘Ten Commandments of the Bahutu’, 
the ideological manifesto of Hutu power. 

9.1. 2. 3. 4. 5. 6. 7. 8. 10.

Buri muhutu agomba 
kumenya ko umututsikazi 
aho ava akagera, arwana 
ku nyungu z’ubwoko bwe 
bw’abatutsi.

Niyo mpamvu rero umuhutu 
wese ukora ibi bikurikira
agomba gufatwa 
nk’umugambanyi:

 
- Kurongora umututsikazi

- Kugira ihabara
ry’umututsikazi

- Kugira umunyamabanga 
cyangwa gutonesha
umututsikazi

Buri muhutu agomba 
kumenya ko abakobwa 
bacub’abahutukazi ari bo 
kandi babereye kuba ba 
mutima w’urugo. Mubona 
se atari beza! Ntibavamo 
se abanyamabanga beza 
b’indahemuka!

Bahutukazi, nimube 
maso kandi mwumvishe 
abagabo banyu, basaza 
banyu n’abahungu banyu 
ko bagomba kugaruka mu 
murongo.

Buri muhutu agomba 
kumenya ko atagomba 
kwizera umututsi mu byo 
akora byose, kuko ahora 
agamije gushyira ubwoko 
bwe imbere.

RIZABARA UWARIRAYE
Niyo mpamvu buri muhutu 
wese ukora ibi bikurikira 
afatwa nk’umugambanyi:

-Gufatanya n’abatutsi mu 
gikorwa runaka

- Gushora amafaranga, yaba   
ay’umuntu ku giti cye
 cyangwa aya Leta, mu 
ruganda rw’umututsi

- Kuguza cyangwa kuguriza 
amafaranga umututsi

- Gukora ibikorwa bifasha 
abatutsi (kubaha impushya 
zo gutumiza ibintu 
mu mahanga, kubaha 
inguzanyo z’amabanki, 
kubaha ibibanza byo 
kubakamo, kubaha
amasoko, n’ibindi...)

Imyanya ikomeye yo muri 
politiki, mu buyobozi, mu
bukungu, mu ngabo no mu 
mutekano igomba guhabwa
abahutu.
 

 

Urwego rw’uburezi 
(abanyeshuri bato, abo 
mu mashuriyisumbuye 
n’amakuru, abarimu) 
rugomba kwiganzamo 
abahutu.

Ingabo z’igihugu zigomba 
kuba abahutu gusa. 
Intambara yo mu Ukwakira 
1990, yatubereye isomo. 
Nta musirikare ugomba 
kurongora umututsikazi.

Abahutu bagomba 
kurekeraho kugirira 
impuhwe abatutsi.

 
 
 

 
 
 
 
 
 
 

 

Aho abahutu bava bakagera 
bagomba kuba bamwe,
bagatahiriza umugozi 
umwe, bagahora bibaza kuri 
ejo hazaza ha bene wabo 
b’abahutu.

 
- Abahutu baba mu Rwanda 
no hanze bagomba 
guhora bashakisha inshuti 
bahereye ku bavandimwe 
babo bo mu bwoko bw’aba 

“Bantous”, mu rwego rwo 
guteza imbere umuhutu.

- Bagomba guhora 
baburizamo umugambi 
w’abatutsi.

- Abahutu bagomba 
kudatezuka no kuba maso 
mu kurwan ya umwanzi 
umwe ariwe mututsi.

Revolisiyo ya rubanda 
yo muri 1959, Kamarampaka yo 
muri 1961 n’ingengabitekerezo 
ya gihutu bigomba kwigishwa
abahutu bose aho bava 
bakagera. Buri muhutu wese
agomba gukwirakwiza yivuye 
inyuma iyi ngengabitekerezo.
Umuhutu wese uzatoteza 
mugenzi we w’umuhutu 
kubera gukwirakwiza no 
kwigisha iyi ngengabitekerezo, 
azafatwa nk’umugambanyi.

A main road leading towards the Kibumba refugee camp. Masses of people streamed along this ‘Road to Hell’ to escape the violence.
jean-michel clajot

Masterminds of the Genocide

Clothes of the victims with a cross at the Nyamata Church Memorial Site.
emmanuel santos

Genocidal Propaganda

RTLM stayed on air throughout the genocide.  
On 2 July 1994, after Kigali had already been taken by the 
RPF, one announcer still encouraged listeners to kill. 

The genocidal government used Radio Rwanda and RTLM to spur on and direct killings,  
to list the names of those targeted, and to incite anti-Tutsi hatred through virulent propaganda. 

RTLM presenters such as Valérie Bemeriki and 
Georges Ruggiu were popular amongst the youth; 
they were well known for their quick wit and 
informal broadcasts that combined the latest 
music with instructions for the killers. 

Tutsi were dehumanised and were called 
‘cockroaches’ and ‘snakes’. The killers were asked 
to go ‘to work’, ‘to chop down the tall trees’ and 
‘to kill the snakes in the grass’. 

Anti-Tutsi songs were frequently played and the 
genocidaires were heard singing them on their 
way to ‘work’.

RTLM was also instrumental in legitimising 
the killings. Genocidaires called in to report 
their ‘progress’ and the broadcasters went out 
to interview the killers occupying roadblocks. 
For the listeners, this confirmed that what was 
happening around them was accepted by all. 

“Exterminate the Tutsi from the globe … 
make them disappear once and for all.” 

Remains of victims at the Ntarama Church Memorial Site.
emmanuel santos

These four film-stills of genocidaires at 

roadblocks are taken from the only footage 

that records the actual killings. Most foreign 

journalists had left Rwanda and coverage of 

the genocide happened from outside of the 

country. Filmed by Nick Hughes. 18 April 1994.
permission for usage granted to jhgc by nick hughes

A Roadblock

“The graves are 
not yet full”

Radio RTLM

Perpetrators’ motives varied: some acted out of envy 
or fear, others for material or opportunistic reasons. 
All had been indoctrinated by racist ideology and 
propaganda, which had demonised the Tutsi for  
many decades. 

The perpetrators often knew their victims personally. 
They were their neighbours, family members, friends, 
and fellow churchgoers. Killing during the genocide 
was not considered a crime – it was seen as a service 
to the country. 

A Hutu Interahamwe militiaman in central Rwanda in June 1994.  
alexander joe

“Killing a person is a crime 
[today] but at that time 
[during the genocide] killing 
was not a crime ... So you 
understand why I would 
blame the one who told 
me to kill a Tutsi.”

jean (surname anonymous)
Released after 10 years in prison

“I don’t have any photos 
of my family. I couldn’t 
find any souvenirs of 
my parents or of my 
brothers and sisters.”

bernard, age 16

Photo taken in early 1994 of the Kageruka family in Kigali. Left to right. 
Plautille Kageruka (survived the genocide) and her parents, Esperence 
Urayeneza and Innocent Kageruka (both killed in the genocide).
courtesy of bonaventure kageruka, jhgc collection, johannesburg

During the 1994 genocide in Rwanda, ID cards were death warrants for many Tutsi.
emmanuel santos

Intangiriro (Beginning)

The relationship between Hutu, Tutsi, and 
Twa is complicated, just like the history 
of the country. All three groups spoke the 
same language (Kinyarwanda), lived on the 
same hills, went to the same churches, and 
interacted socially and economically. 

As political and economic tensions grew, the Tutsi minority  
became the target of discrimination, expulsion, and even 
killings. Eruptions of violence were interspersed by periods 
of relatively peaceful coexistence. No one was brought to 
justice for the violence. 

Colonial era depiction of Rwandese groups, labeled left to right. Tutsi, Hutu and Twa. 
open source

Life before the Genocide
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Despite the passing of the 
Genocide Convention in 1948, 
and the commitment of the 
world to uphold ‘Never Again’, 
genocide happened yet again.
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JHGC Interactives: Digital Art Direction

büro comrie michael tymbios graphic designer

User swipes up to access map

By touching a pin the user reveals content about the 
selected ghetto / camp.

After 5 minutes of inactivity –  
the application reverts to the  
landing screen.

User navigates content by swiping right Final swipe right returns user to map screenGhettos & Camps:  
User Journey

Interactive Tablets: 
User Journey
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Case Study 05
Mapungubwe Collection at the Javett Art Centre Interactive Tablets

Table View:  
Tap to view individual artefacts

Javett Art Centre. Mapungubwe Collection Home screen: Table View

©  2019Work-Work + Büro Comrie

Case Study 05 
National Treasures:
The Mapungubwe Collection 

Client:   Javett Art Centre 
Year:    2019 
 
Located in the Javett Art Centre 
in Pretoria, 50 artefacts from the 
Mapungubwe Collection are housed 
in a sealed cabinet. I was tasked 
to design and deliver an interactive 
tablet-based application that would 
allow visitors to access more 
information about the artefacts

Project realised in collaboration  
with Büro Comrie, Parts & Labour 
and Jason Duvenage (interactive 
development).
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Javett Art Centre. Mapungubwe Collection Artefact Category Screen Landing

©  2019Work-Work + Büro Comrie

Artefact Category Landing Page:
Allows User to navigate to view artefacts  
in category or read introduction text

Javett Art Centre. Mapungubwe Collection Artefact Category screen: Artefact view tab

©  2019Work-Work + Büro Comrie

Individual Artefact View
Tap Category to return to Category
Navigate between artefacts in Category
User pinches to zoom into artefact
Radio buttons indicate the number of images p/ artefact

Case Study 05
Mapungubwe Collection at the Javett Art Centre Interactive Tablets
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Javett Art Centre. Mapungubwe Collection Artefact Category screen: Artefact view tab

©  2019Work-Work + Büro Comrie

Artefact Category Landing Page:
Artefact by Category View

Users can navigate the collection 
by number (following on from the 
exhibition installation) as well as by 
artefact / category. 

Case Study 05
Mapungubwe Collection at the Javett Art Centre Interactive Tablets
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Digital and Interactive Design Mapungubwe Collection Interactive Tablets

Javett Art Centre. Mapungubwe Collection User Journey

Artefact category screen Individual artefact screen

Work-Work + Büro Comrie

Home screen: Grid

Home screen: Table

Textual content screens Menu Tab
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